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NMPABUTENBLCTBO POCCUNCKOW ®ELEPALNN

NOCTAHOB/IEHUE
ot 30 suBaps 2023 r. N 129

Ob YTBEPXAEHWUU MNMPABUN
OKA3AHUA PUSKYNBTYPHO-O30POBUTE/IbHbLIX YCNYT

B cooTBeTcTBUM C uacThio 2 cTathu 10 PenepanbHOro 3akoHa "O pusnueckout KyabType U CIiopTe B
Poccurickonn ®epepatmn” u cratberd 39.1 3akoHa Poccurickont ®epepanum "O 3amure TmpaB
notpebuteneit” ITpaBurenscTBO Poccuiickoit deepaliyy TOCTaHOBISET:

1. YTBepauTh npuiaraeMsele [IpaBusa okaszaHus (pU3Ky/IbTypHO-03/[0POBUTEbHBIX YCIYT.

2. Hacrosiitiee rocTaHoB/ieHHe BCTyIaeT B cumy € 1 ceHTsiops 2023 1. u fgelicTByeT 0 1 ceHTSIOps
2029 .

[Ipenceparens IIpaButenbcTBa
Poccutickoit ®enepariuu
M.MUITYCTUH

YTBepKaeHbl

rocraHoBieHueM [IpaBuTenbCcTBa
Poccutickon ®eneparuu

ot 30 siuBaps 2023 . N 129

MPABU/TIA OKA3AHUA PU3KY/IBTYPHO-O340POBUTE/NbHbLIX YCNYT
l. O6Wwme nonoxeHus

1. Hacrosijue IlpaBusia pery/iupyrOT OTHOILEHUS MeXAy ToTpebuTtensMy (3aka3udkaMu) U
WCTIONTHUTE/ISIMU B cdepe 0Ka3zaHus (GH3KY/IbTYPHO-030POBUTEbHBIX YCIIYT.

2. Ins ueneid HacTosMX [IpaBu/I UCTIONB3YIOTCS CIeyIOLie OCHOBHBIE TIOHSTHS:

"3aKa3uuk" - ¢u3UUecKoe JMLIO, FOPUAUUECKOe L0 WIW UHUBWYaIbHBbIA MpeArpuHUMAaTe/b,
uMeloll[e HaMepeHue 3aKa3aTh 100 3aKasbiBarolue GU3KYIbTYPHO-03/I0POBUTE/IbHBIE YCIYTH B T0JTb3Y
noTpebuTesNIsT Ha OCHOBAaHWM JI0TOBOpa 00 OKa3aHWU (HU3KY/IBTypHO-030POBUTENBHBIX YCIYT (fjanee -
JIOTOBOD);

" IMCTAaHLMOHHBIM criocob” - crocob 3akaroyeHUs: JOTOBOpAa TIOCPEACTBOM  HCIOTb30BAHUS
MH(OPMaI[MOHHO-Te/IeKOMMYHHUKAIIMOHHOM ceTy "VIHTepHeT" Ha OCHOBaHUU O3HAKOMJIEHUs TIOTpeOuTess
C TIpe/II0’KeHHBIM UCTIOJTHUTEIEM OITUCAHUEM YCTyTH.
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[MonsTust "moTrpebuTens"” M "UCTIOMHUTENL" WCMOMB3YIOTCS B HAacTOSMX [IpaBuiax B 3HayeHUsX,
yCcTaHOBNeHHbIX 3akoHOM Poccuiickoii @epeparu "O 3aimiure TipaB rmoTpeduTesneit'”.

[TonsTre "¢U3KYIBTYPHO-03I0POBUTE/IbHAs yCIyra'" WUCHob3yeTcs B Hacrtosiux [IpaBuiax B
3HaueHWH, ycTaHoBieHHOM PefepanbHbIM 3akoHOM "O (r3nuecko KyasType U criopTe B Poccuiickoi
Pepneparyun'’.

3. UcnonHuTens caMOCTOSITeNIbHO —OfpefiefiseT TepedeHb OKa3biBaeMbIX  (DHU3KYJIBTYpHO-
03[J0POBUTE/IbHBIX YCAYT M3 TMpeJyCMOTPEHHBIX IepeyHeM BUJOB (U3KYILTYPHO-03[,0POBUTE/NIBHBIX
YCJIYT, YTBeP>KAeHHbIM pacriopsbkeHueM I[IpaBuresibctBa Poccutickoii @epnepanyu ot 6 ceHTsiops 2021 r.
N 2466-p.

4. Hacrosimue [IpaBusa AOBOASTCS [0 CBefeHUs TOTpeOuTens (3aka3uvMka) B HamIAHOW U
JOCTYIHOW ¢opme (MHPOPMAI[MOHHBIA CTeH/Zl, J0CKa OOBSBIEHWH, CalUT B HWH(OPMaIMOHHO-
Te/1eKOMMYHHUKAL[MOHHOW ceTy "VIHTepHeT", cTpaHUl]a B COLIUAIbHBIX CETSIX).

5. Tlopsijok ormipefeneHUs CTOMMOCTH OKasaHUsl  (PU3KY/IbTYPHO-03Z,0POBUTENbHBIX  YCIIYT,
TIPeIOCTaB/IsIeMbIX OpraHU3alUsIMH, SIBJSIOLUIUMUCS aBTOHOMHBIMH, OFO/PKeTHBIMU WM Ka3eHHbIMU
roCy/apCTBeHHbIMU (MyHULMTA/TbHBIMU) yUpeXx/1eHUsIMH, yCTaHaB/IMBaeTCs OpraHamu,
OCYLL[eCTB/ISIOUMMUA (YHKLUUU U TIOJIHOMOUMsS yupejuTeseil. OpraHu3aldid WHBIX OpraHU3aldOHHO-
NpaBoOBbIX (OPM YCTaHABAMBAIOT CTOMMOCTb OKa3aHUsl (U3KYIbTYPHO-03[0POBUTE/IBHBIX  YCIyT
CaMOCTOSITeJTEHO.

6. lleHa ™o JOTOBOPY /O/DKHA OBITh OJWHAKOBOW /i1 BCeX MOTpeOuTeneld (3aKa3udKoB), 3a
WCK/IIOUeHWeM (JlyuaeB, KOTZa 3aKOHO/aTenbCTBOM Poccuiickoit ®Pesepald WM JIOKAaTbHBIMU
HOPMaTUBHBIMU aKTaMH WCIIOJTHUTe/ISE [JOMyCKaeTCsl TIpeJjoCTaB/ieHrWe JIbIOT W TPeUMYIIecTB Jis
OTZIe/IbHBIX KaTeropuii moTpebuTesieli (3aKa3urKoB) (f1ajiee - TbroThI).

7. WcrnomHuTenb BrpaBe CaMOCTOSIT/IbHO YyCTaHAB/IMBaTh TpaBWIa TOCeIleHHsI OpraHu3allvy,
OKa3biBatoIleli  (DU3KYJBTYpHO-03[]0PDOBUTE/IbHbIE  YCJIYTH, W TIO/Ib30BaHUS  (PU3KY/IBTYPHO-
03/I0pPOBUTE/ILHBIMU yC/IyTaMHy, He TPOTHMBOpedYalljie 3akoHofarenbCTBy Poccuiickoit ®Pepepaiiuu u
Hacrosiium [1paBusiam.

Il. Undhopmauma o (pU3KYNLTYPHO-0340POBUTENBHBLIX YC/yrax,
NOPAAOK 3aK/IIOUYEHUs [0roBopa

8. crnonHuTeb moOMUMO UH(OPMaLIUHY, [JOBe/leHHe KOTOpOU mpeaycCMOTpeHo 3akoHoM Poccutickoi
depneparu "O 3aiuTe 1ipaB roTpebuTesieit"”, 10 3aK/IHOUeHUs IOTOBOPA U B TIePUO/], ero AelCTBUs 00si3aH
TIPe/I0CTaBIATh MOTPeOHUTeO0 (3aKa3urKy) CIeAYIOL[Y0 MH(OPMALIUIO:

a) TepeueHb OKa3biBaeMbIX (DU3KY/IBTYPHO-03/J0POBUTE/IbHBIX YCIyT, ¢GopM U (MIM) YC/IOBUN MX
TIpe/J0CTaB/IeHus], B TOM urcyie nHdopMalys o (popMe U MOpsiike UX OT/IaThI;

0) cBesieHUsI O CPOKaxX OKa3aHUs (PU3KY/IBTypHO-03/I0POBUTENbHBIX YCIYT;
B) cBeZieHUst 00 YCIOBUSIX U3MEHEHHsT WK PaCTOPKeHUs ZI0TOBOPa;

r) repeyeHb U LieHa [JOTOJHUTE/BHBIX TUIATHBIX (DU3KY/IBTYPHO-03I0POBUTEbHBIX yCIyT (TIpU
Ha/IMUMK), OKAa3bIBaeMBIX WCIIOJIHHUTE/NEM 3a OT/AeNbHYI0 TUIaTy B PaMKaxX 3aK/IFOUueHHOTO [[0TOBOPa,
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yQI10BHUA UX HPI/IO6PETGHI/IH 1 OIl/IAThI;

[l) TilepeueHb KaTeropuil JMI], UMEIOIMX IpaBO Ha IOJlyueHHe JIbIOT, a TakKKe TepeueHb JIbroT,
TIPeZIOCTAB/ISIEMbIX TIPH  OKa3aHUM  (U3KY/IBTYPHO-03ZI0POBUTENBHBIX  YCJIYT B COOTBETCTBUM C
3aKOHOZATenbCTBOM Poccuiickoii Pesepariuy;

€) CIoco0bI OTIaThl (GU3KY/IETYPHO-03/10POBUTETBHOM yCIyTH;

)K) azipec, Mo KOTOPOMY TPUHKUMAIOTCS TpeTeH3WH MoTpebuTess (3aKa3umka);

3) HOMepa Tesie()OHOB UCTIOTHUTEJIS;

1) nHdopmaius o 3akoHe Poccuiickoit deaeparyu "O 3aiiuTe npas ToTpeburteneit’.

9. Undopmaius, ykasaHHasi B MyHKTe 8 HacTosux [IpaBusi, rpefoCcTaB/sieTcsl WCIOTHUTe/eM
TaKiM 00pa3oM, uToObI MOXKHO ObLIO CBOOOHO O3HAKOMUTHLCS C Hell HeOrpaHWYeHHOMY KpYTY JIWL]| B
TeueHWe Bcero paboyero BpeMeHU WCTIOIHUTEIS, IOBOAUTCS [0 CBeZIeHUsI TIOTpeOuTess (3aKa3urka) Ha
PYCCKOM s13bIKe U JIOTIOJTHUTEIBHO 10 YCMOTPEHUIO UCTIOTHUTESISI Ha TOCYAAPCTBEHHBIX SI3bIKax CyObeKTOB
Poccutickont @enepaliiv U pOAHBIX sI3bIKax HapogoB Poccuiickor ®Pefepaliv B HaISIAHOM U IOCTYITHOU
dhopMe (MHGOPMALIMOHHBINA CTEH/, JOCKa 00bSIB/IEHUH, CAalT B MTHPOPMALIMOHHO-TeIEKOMMYHHKAI[HOHHOH
cetu "VIHTepHeT", CTpaHWLIa B COLIMAJIbHBIX CETSX).

10. TIpu HemoBeJeHUM WCIIONHUTENEM [0 CBefleHHsl MoTpebuTens (3aka3uvka) WHGopMmaluu 06
azipece 7l HampaBJIeHUs] TIPeTE€H3WH TaKue TpeTeH3WH ToTpeOuTesns (3aka3uuka), HarpaB/eHHbIE TI0
azpecy (aKTUUeCKOTO OCYIeCTB/I€HUS [eATebHOCTU WCIIOMHUTENs], CUMTAIOTCS T0/yuYeHHbIMU
ucronHuTesneM. [Ipy 3TOM TpU  3aK/IFOUEHWM [IOTOBOpA [JUCTAHI[MOHHBIM CIIOCOOOM TIPETeH3UH
noTpebuTess (3aKa3urKa) MOT'YT ObITb HarpaBJieHbl Ha aZjpec 37IeKTPOHHOM MOYTHI UCTIOJTHUTEIS.

11. [OoroBop MOKeT OBITb 3aK/IHOUEH B IMHUChbMEHHOW (opMe, B TOM 4YMUC/Ie AUCTAHI[MOHHBIM
CrocoOOM C TOMOILIBIO 3/IEKTPOHHBIX MO0 MHBIX TEXHUUECKUX CPeJICTB, MO3BOJISIOIIUX BOCTIPOU3BECTU
Ha MaTepuaJbHOM HOCHUTeJle B HEM3MEHHOM BU/le COZlepyKaHre CesIKU.

12. Otka3 ucnonHuTenss mibo morpebuTessi (3aKa3uvka) OT UCIIOHEHHs] JOTOBOpa BO3MOXKEH B
TopsiiKe W C/ydYasik, KOTOpble TIPeAyCMOTPeHbl TPaKAaHCKUM 3aKOHOZATelbCTBOM Poccuiickoid
denepaliy U 3aKOHOZAATE/ILCTBOM Poccuiickoii @efiepaliuu 0 3alijuTe TpaB MoTpeduTeei.

lll. OCOGeHHOCTH 3aK/IloYeHUs gorosopa AUCTaHLUUOHHbIM CNOCOOOM

13. Tlpu 3ak/iOyeHHWH [IOTOBOpa C TMOTpebuTesieM (3aKa3uMKOM) JUCTAHL[MOHHBIM CIIOCOOOM
WCTIOJTHUTE/Tb TIPeJOCTAB/sieT MOTpeOuTemo (3aKa3urKy) TOATBEp)KJAeHHe 3aK/IIOUeHHsl [J0rOBOpa Ha
ycioBUusix odepThl, KOTOpasi COJEP)KUT CyIleCTBEeHHble VCJIOBUSI JIOTOBOPA, TIOC/e TO/yueHUs
WCIIOJTHUATE/IeM CO00IIeHust oTpebuTeis (3aKa3urKa) O HaMePeHHH 3aK/TFOUUTh [JOTOBOP.

YKa3aHHOe TOATBep)K/eHre [JO/DKHO cofiepykaThb HOMep 3aKasa WM MHOM criocob uaeHTUdUKaLu
3aKa3a, KOTOpBIMA I103BOJIsIeT MOTpeOWTem0 (3aKasuuky) MONyYuThb HH(OPMAIUI0 O 3aKIH0YeHHOM
JIOTOBOPE U ero yCI0BUSIX.

14. Onnara ycayr niorpebuTesneM (3aKa3udkoM) IyTeM IePeBOZa CPeACTB Ha CUeT TPeThero Jviia,
yKa3aHHOTO HCTIONHKTe/IeM, He OCBOOOXK/IaeT HWCIOHUTENsE OT 00s3aHHOCTU OCYILeCTBUTb BO3BpAT
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yTJIaueHHOM 1oTpebuTesieM (3aKa3uMKOM) CYMMBI KakK TIPH OTKa3e OT WCIIOJTHEHWsI JOTOBOpa, TakK W IMpU
OKa3aHUM (PU3KY/IETYPHO-03,0POBUTE/IbHBIX yCIYT HeHa/lleXkalllero KauyecTsa.

IV. YcnoBusa npegocraBneHuns
(pU3KYNbTYPHO-0340POBUTENIbHbIX YCNYT

15. Tlpm oka3aHmu (U3KYIBTYPHO-030POBUTENBHBIX YCIYyT WCTIOJHUTeNb 0becreunBaeT
cobmozieHre TpebGOBaHUI K KauecTBY MX OKas3aHMsl B COOTBeTCTBMU ¢ 3akoHOM Poccuiickoii Deseparyu
"O 3amuTe 1paB oTpeduTesiei".

16. Vicnonuurens o6s3aH obecreunTb MHBa/IWZAM U JIOASM C OrpaHUUYEHHBIMU BO3MOYKHOCTSIMU
30pOBbSl  yC/IOBUSL [yl OeCIHpensiTCTBEHHOTO Z0CTyIa K MeCTaM OKasaHus — (PU3Ky/JIBTYPHO-
03/I0POBUTEJIBHBIX YC/IYT, YCTaHOB/IEHHbIE 3aKOHOZaTebCTBOM Poccuiickoit ®efepaiiyu.

17. WcriomHuTenb 1O TpockOe moOTpeOuTeNs (3aka3uvMka) WM B C/lydae HeoOXoauMocTH 0Oe3
yKa3aHHOro obpairieHus 06s13aH 6e3 B3MMaHMsI JOTIO/THUTE/ILHOM OIUIaThl 06eCIIeunTh:

a) BbI30B CKOPOUW MeULIMHCKOW TTOMOLLH;
0) monb30BaHKe anTeyKoM /i OKa3aHusI TIepBOU MOMOLLH.

18. Tlopsimok yueTa, XpaHeHWS W yTWIM3alMud (YHAUTOXXeHWs) 3a0BITHIX Beljeil TOTpeOuTes
(3aKasuuka) y UCIIOTHUTeIS ONpe/ie/sieTCsl UCIIO/THUTe IeM.

19. Odopmnenve u wucnonb3oBaHue (MPOJJIEHHE CpPOKA [JEeMCTBUS, BO300OHOB/IEHWE U
niepeoopmieHre) aboHeMeHTa (KayOHOM KapThl) Ha OKa3zaHHe (DU3KYIBTYPHO-037I0POBUTEBHBIX YCIyT
OCYILL[eCTB/ISIFOTCSI B COOTBETCTBUM C YC/IOBUSIMU [IOTOBOPA.

V. OTBETCTBEHHOCTb UCMNOJIHUTENA U NOTPpeouTens (3akasumka)

20. 3a HEUCTIO/NHEHWe WM HeHaJyiexallee HWCIO/JHeHWe J0roBopa U (W) o0s13aTenbCTB TIPH
OKa3aHUU (DU3KY/IBTYPHO-03I0POBUTE/bHBIX YC/IYT UCIOMHUTeb W TIOTpeOuTenb (3aka3uuvK) HecyT
OTBETCTBEHHOCThb B COOTBETCTBUU C 3aKOHOZaTe/bcTBOM Poccuiickor ®esepaiyu.

21. TloTpeburenb (3aKa3uMK) HeceT OTBETCTBEHHOCTb W BO3MeIllaeT peasibHbIN yIilepd B ciyuae
yTpaThl WIH TIOBPEXEHUS T0 €ro BHWHE WMYIIeCTBa WCIIOJIHUTE IS, HapyIleHusi 00s3aTesbCTB 10
JIOTOBOPY B COOTBETCTBMM C 3aKOHO/aTeNbCTBOM Poccuiickoii ®eneparmu, HactosimyumMu [IpaBuiamu u
YCJIOBUSIMU JIOTOBOpA.

22. Bpen, NMpUuUWHEHHBbIM >XU3HU WA 3[0POBBIO TOTpeOUTesss B pe3y/abraTe TIPeAOCTaB/IeHUs
(U3KY/IBTYPHO-037I0POBUTENIBHBIX ~ YCIYT  HEHA/JIe)kall[ero  KayecTBa, TOAJIEKUT  BO3MEIIEeHHIO
WCTIOJIHUTE/IEM B COOTBETCTBHU C 3aKOHO/IaTeTbCcTBOM Poccutickoii denepariyu.

23. OrmeHka coOmofeHuss HacTosmux [IpaBU  OCYIIeCTBAsSeTCS B paMKax —denepasbHOro
rOCyJJapCTBEHHOTO KOHTPOJIs (HaJ30pa) B 06/1aCTH 3all[UThI MPaB MoTpebuTesiei.

24. CropoHbl 0CBOOO/IAIOTCSI OT OTBETCTBEHHOCTH 3a TIOJTHOE WM YaCTUYHOE HEUCIIOJTHeHHe
00s13aTe/IbCTB  TI0 JIOTOBOPY B C/ydae HeTpeJBUJEHHBIX OOCTOSTE/bCTB, BO3HUKIIUX II0CTe €ero
3aK/TFOUEHWs] B pe3y/ibTaTe COOBITHM upe3BbIYaliHOTO XapakTepa ((hopc-mMakKopHble 006CTOSITe/ThCTBA),
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KOTOpbI€ CTOPOHBI HE MOIVIM MIPeJBU/IETh Y TIPeJOTBPATUTb.

VI. OCOGEHHOCTN OKa3aHUs oTAe/IbHbIX BUAOB
(pU3KYyNbLTYPHO-0340POBUTENBHbIX YC/YT

25. B ciyyae okazaHusi (PU3KY/IBTYPHO-03/J0POBUTE/TbHBIX YCIIYT, IPEAyCMOTPEHHBIX MMyHKTaMu 1 U
2 miepeuHsi BU/OB  (DU3KY/IBTYPHO-03/I0POBUTE/bHBIX ~ YCJIYT, YTBEPXK/EHHOTO  paclopskeHueM
[TpaButensctBa Poccuiickoit ®eneparu ot 6 centsbps 2021 1. N 2466-p, ucrnonHuTenb 00si3aH
00ecreunTh 10 OKa3aHUSI TaKUX YCJIYT WHCTPYKTaXX O TEXHUKe 0e30TMacHOCTH IMOTpeOUTess, 0 4YeM
TIOJTYYUTh TIOATIMCH MOTpPeOUTesIsi B COOTBETCTBYIOIIEM JKypHasie TPOBe/eHUs] MHCTPYKTaka. [IpaBuia
TeXHUKHU 0€30TIaCHOCTU YTBEPKIAOTCS JIOKATbHBIM aKTOM HCITOJTHUTEJIS.

B Cllydyae OTKad3d l'IOTpE6I/ITEJ'IH OT TIIPOXOXKAEHHUA HWHCTPYKTdXKa O TEeXHHKe 0e30macHOCTH
HOTPE6I/ITEJ'II> CaAMOCTOATE/IbHO HEeCET PUCKH, CBA3dHHbIE C HADYIIEeHUAMHN TeEXHUKH 0e30macHOCTH.
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